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1. Getting Started 
 
In addition to this document Owners should keep copies of the Bellaluz Community 
Bylaws, and the Minutes of at least the latest AGM.  Further reading might be the Law of 
Horizontal Property in Spain, copies of which, in English, can be obtained in good 
bookshops.  It is from this law that the Bylaws derive their authority.  The Law of Horizontal 
Property covers a multitude of general ownership situations throughout Spain and provides 
a framework for the Bellaluz Bylaws.  Our Bylaws are registered with the authorities and 
are legally binding.  In any dispute a Court will take into account the two statutes combined 
and also these Regulations & Guidelines.  
 
 
2. Background 
 
Bellaluz (beautiful light) is the largest Community within La Manga Club and it is probably 
the most complex.  It includes a mix of 257 Viviendas (residential properties) and 33 
Locales (commercial units).  It includes a large swimming pool, a village square, car parks 
and extensive well tended gardens.  The Law of Horizontal Property is principally designed 
to cover shared living situations (e.g. a block of flats) so additional detail is needed for 
Bellaluz; hence the Bylaws and this document.  
 
It is estimated that only 5% of dwellings are the principal home of Owners and some 50% 
of dwellings are let by Owners mainly to holidaymakers, so various and sometimes 
conflicting requirements have to be taken into account. 
 
Bellaluz is principally a holiday location for Owners and tenants and their families wishing 
to take advantage of the wider sporting and other facilities within La Manga Club and also 
as “The Place to Meet” for all La Manga Club residents. 
 
The Bellaluz Community commits to abiding by Spanish law and respects the customs of 
Spanish people.  We aim to maintain high standards of behaviour and settle any disputes 
amicably.  We endeavour to maintain an attractive appearance in Bellaluz with both the 
Community and individuals playing their part. 
 

 

BELLALUZ REGULATIONS & GUIDELINES 
 

This document includes the amendments approved 
at the AGM on 31st March 2014 and supercedes all 
previous issues. 
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3. The Role of Owners 
 

• To elect a President and Committee to act on their behalf. 
• At the time of election all candidates must be up-to-date in their Community 

Account 
• Candidates for President will provide for the AGM written statements of what they 

see as the main priorities for the Community, what they would hope to achieve in 
the coming year and indicate how they intend to achieve these goals. 

• To appoint an Administrator, who becomes a member of the Committee, and whose 
duties in Bellaluz include those of Treasurer and Secretary, and also to appoint an 
Examiner. 

• To propose resolutions for the AGM avoiding matters which can be dealt with 
elsewhere. 

• To vote at General Meetings or to appoint a proxy to attend and vote on their 
behalf. 

• To respect the Bylaws and these Regulations & Guidelines, and also the decisions 
of the AGM and the Committee. 

• To pay Community and other charges on time withholding nothing even if a dispute 
is pending.  The President may take legal action to recover any debt after 2 months 
from the first due date (e.g. 1st March for 1st half year fees).  Please see Appendix 
M for sanctions against debtors. 

• To reimburse Bellaluz Community for any bank or currency charges applied to their 
payment of Community Fees. 

• To ensure their neighbours are not disturbed by loud or annoying noises.  Radios 
and televisions should be adjusted so that they cannot be heard outside the 
property.  Cleaning and other noisy appliances should not be used between 23.00 
and 08.00.  Also see “Night-time Disturbance”. 

• To endeavour to ensure that visitors to their properties understand that within the 
curtilage of Bellaluz they are on private, not public, property and that they are 
required to observe the same rules as Owners.  Notices at the swimming pool and 
in the square are there to help with this.  Note that Bylaw 9.7 makes Owners 
responsible for the behaviour of their tenants. 

• To be aware that Owners are not paying for a 24 hours 7 day service from the 
Administrator or the Bellaluz Secretary or from the President and the Committee.  
They cannot expect an instant response even when they are present. 

• To recognise that the Committee is elected to represent the interests of the 
Community as a whole and that this may sometimes conflict with the interests of an 
individual Owner. 

• To advise the Community Secretary of any maintenance suggestions, but be aware 
that non urgent repairs may be scheduled for future years. 

• To ensure that the visual appearance of their property does nothing to detract from 
the high standards aimed for throughout Bellaluz.  This includes windows, blinds, 
awnings, balconies, terraces and gardens.  Please see Appendix L for a 
Housekeeping Advice which is sent to Owners when standards slip. 

• To address any complaint to the Administrator. 
• Please see also chapters 2 and 3 of the Bylaws. 
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4. The Role of the President and Vice Presidents who together with the Administrator 
 make up the Committee. 
 
The Bellaluz President is paid an annual honorarium of 1% of the total of Community Fees 
charged to Owners in the same year (AGM 8th April 2013). 
 
No Vice President receives any payments or other benefits. 
 
The role of the Committee is:- 
 

• To organise AGMs and EGMs. 
• To propose to the AGM a 5 year plan and detailed budgets for the current year and 

the following year. 
• To propose to the AGM (or EGM) Resolutions in circumstances where the approval 

of a General Meeting is required or desirable. 
• To set up and monitor the supplier contracts and to approve any extra work as it 

becomes necessary. 
• To commission contractors for major and minor additional works. 
• To approve payments to contractors. 
• To agree a swimming pool bar contract and monitor it. 
• To monitor Owners’ adherence to the Bylaws and these Regulations & Guidelines. 
• To maintain notices. 
• To undertake various projects as the need arises. 
• To do all the above in a creative, sympathetic and efficient way. 
• To approve by majority vote applications from Owners to carry out alterations to 

their properties (Bylaw 29.2)  
• To help Owners if possible, but advice is not approval and recommendations carry 

no guarantees. 
 
Signs for commercial units:- prior to March 2007 the Administrator was able to approve 
these on his own. After this date signs require Committee approval on the same basis as 
other proposed changes. 
 
The Committee with a maximum of nine members has the task of making decisions, which 
it believes the majority of Owners would make. Individual Committee Members must avoid 
peddling their own preferences or prejudices and being influenced by the clarion voices 
and serial letter writers that exist in all communities. Committee Members should ask 
themselves if a proposal were put to all Owners what would be the view of the silent 
majority and they must vote accordingly.  In practice most decisions on proposed changes 
are easy to make but in a case where the Committee is essentially divided the President 
may propose a decision initially to the next Committee Meeting and if there is still not a 
clear majority then to a General Meeting.  He would not be asking the General Meeting to 
make a decision which might therefore require the pre 2003 unanimous agreement, but 
rather be tabling a Resolution for Owners by majority vote to direct the Committee to 
approve or otherwise based on the voting at the General Meeting. 
 
A President is the legal representative of a Community and as such could be held 
personally liable for penalties by a Court.  Also Vice Presidents may be held personally 
liable when for example acting on behalf of the President, or for other actions or inactions.  
At the AGM on 26th and 29th March 2012 it was agreed that “The Bellaluz Community 
agrees to indemnify, defend and hold harmless the President and the Vice Presidents and 
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each of them from all claims and liabilities arising from their holding or acting as President 
or Vice President provided that the individual concerned has acted in good faith”.    
 
At the same AGM the following Code of Conduct was also agreed:- 
 
 4.1 A Committee Member must observe this Code of Conduct whenever:- 

 
i. Conducting the business of the Committee, the Community or of the Office in 

the Community which he holds or 
ii. Acting as a Representative of the Community. 

 
4.2  A Committee Member must not:- 

 
i. Disclose information given to him in confidence without consent unless 

required by law to do so. 
ii. In his official capacity conduct himself in a manner which could reasonably 

be regarded as bringing the Community or his Office in the Community into 
disrepute. 
 

4.3  A Committee Member with a personal interest in a matter who attends a 
 Committee Meeting at which that matter is considered must disclose to the 
 Meeting the existence and nature of that interest as soon as the matter starts 
 to be considered or as soon as he becomes aware of that personal interest.   

 
 4.4 A Committee Member must declare:- 

 
i. Within 28 days of becoming a Committee Member any interest he may have 

in relation to any supplier to the Community and  
ii. Before considering any matter which is to be considered by him by virtue of 

his Office in the Community any interest he may have in that matter, and 
such declarations should be made either directly to a General Meeting of the 
Community to a Committee Meeting or on the Community Website. 

 
Committee Meetings are normally held 4 or more times a year.  At these Meetings 
proposals requiring a formal application (Appendix A) are discussed and decisions made.  
Agendas are published on the Bellaluz Website covering Owners concerns, suggestions, 
etc.  Minutes are also published on the Bellaluz Website.  Many interim Team Meetings 
take place on an ad hoc basis to deal with day-to-day matters. 
 
5. The Role of the Bellaluz Administrator 
 
The Administrator in Bellaluz is also a professional lawyer contracted annually for his 
services, so in addition to the normal duties of an Administrator he gives legal advice to 
the Community.   He ensures that Community Fees and other charges are collected and 
that all bills paid are approved by him personally and by the President.  He keeps safe all 
the necessary Community Records including specifically the Minutes of General Meetings, 
the Minutes of Committee Meetings, and approvals of proposed building and other 
changes (Appendix A).  He ensures that Community property is properly maintained and 
takes urgent action when necessary (e.g. to halt building alterations having no approval, to 
rectify water leaks etc.).  He and his staff give information and advice but advice is not 
approval and recommendations carry no guarantees.  In the event that an Owner 
breaches Community Regulations or his/her behaviour disrupts the normal co-existence of 
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the Community the Administrator and the President will give the offender written notice 
thereof and ask him/her to correct the situation.  If the situation persists then legal action 
may be taken by the President or he may refer the matter to a General Meeting.   
 
The Administrator’s staff carry out the functions of Secretary and Treasurer:-     
 
 5.1 The Secretary maintains an up-to-date database of property numbers,  
  names, addresses, telephone numbers and e-mail addresses of Owners and 
  their agents, and also where advised by Owners their addresses in Spain for 
  serving legal notices.  The Secretary handles large mail-outs efficiently  
  sometimes with varying documents for each Owner.  The Secretary is the  
  principal communicator with Owners and along with the Treasurer holds  
  accurate up-to-date copies of each Owner’s account so that the correct fees 
  can be received in due time.  The Secretary deals with reports from Owners 
  (e.g. of maintenance requests) and deals with them personally if urgent, or 
  passes them to the President for a decision on priorities.  Since most matters 
  raised are covered by this document the Secretary frequently refers Owners 
  to the appropriate section. 
 
 5.2 The Treasurer keeps all financial records and submits them to the   
  Administrator and the President in accordance with the financial timetable at 
  Appendix H, and brings to their attention any current or foreseen problems.  
  The Treasurer’s financial reports (Appendix J) are accurate and any  
  estimates are highlighted with explanations of the basis for them.  The  
  Treasurer liaises with the President and the Administrator on the investment 
  of funds. 
 
6. The Role of the Examiner 
 
Annually the Community in General Meeting appoints an Examiner to review the finances 
of the Community for the current year and to report thereon. 
 
7. The Role of Tenants 
 
Obligations of Owners apply to tenants as well.  Owners should make long term tenants of 
apartments and commercial units aware of this and also the fact that Owners are 
responsible for their tenants’ behaviour. 
 
Short-term tenants, typically holidaymakers, should abide by notices on the two Bellaluz 
notice boards.  Owners can help in this by referring to the notice boards in their tenancy 
documentation.  Copies of current notices are obtainable from the Bellaluz Secretary. 
 
8. The Role of Locales (Commercial Units) 
 
On the grounds that an assortment of signs detracts from the general appearance of the 
Community (Bylaws Article 7), the Community provides for Locales hanging signs on 
brackets fixed to the façades.  All signs are the same size and in the same general style.  
Each Local may at its own cost and subject to the approval of the Committee, design its 
own hanging “board”.  Additional small signs on the fascia of Locales may also be 
approved by the Committee.  Community logo signs will be hung outside vacant Locales. 
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The closing time of licensed bars and restaurants is determined by the Law; and staff are 
expected to clean up quietly.  There is inevitably more disturbance during opening hours 
than would be admissible from a Vivienda. 
 
Locales may use Community space in Plaza Mayor and Plaza Chica referred to in 
Appendix E and shown on plans at Appendices F1 and F2.    In Calle Narcea they may 
use 0.9 metre of walkway adjacent to their property.  All items placed in these areas must 
be approved by the Committee, but approval may be withdrawn for any reason (if for 
example items subsequently fall below an acceptable standard).  No items may be placed 
elsewhere. For more detailed information please see the Protocol at Appendix E.  
 
9. The Role of the Contractors 
 
The Community agrees annual contracts, paying a monthly fee for routine works to be 
carried out and additional amounts for any extras.  The contracts cover village cleaning, 
stairwell cleaning, pool maintenance, general maintenance, lighting and gardening.  
Additional contractors (e.g. painting, drain clearing etc) are employed on an ad hoc basis. 
 
10. The AGM 
 
The principal purposes of the Bellaluz AGMs are:- 
 

1. To elect a President and Committee. 
2. To appoint an Administrator and Examiner. 
3. To agree a Budget for the current year and the following year. 
4. To review a Five Year Plan. 
5. To vote on resolutions proposed by the President, by the Committee, and by 

individual owners. 
6. To hear in “Any Other Business” suggestions for the benefit of the Community.  

(Solutions please, not just problems.  Personal matters should be avoided since 
they are best dealt with on a one-to-one basis or at Committee Meetings).   

 
Note that the last date for receipt of proposed AGM Resolutions is 31st December. 
 
11. Coefficients/Quotas (Cuotas in Spanish) 
 
All properties in a community are allocated a coefficient when a community is first built.  
This is the percentage share of the community for which each property is responsible and 
will determine fees to be paid.  Usually this is based on square metres but in some 
communities like Bellaluz other factors can also be taken into account by the developer, 
such as a prime position compared with a less favourable one.  We shall never know how 
Bellaluz coefficients were determined.  However we do know that the coefficients, which of 
course must add up to 100%, cannot be changed without 100% of Owners present (or 
represented) at a General Meeting being in agreement.  This is extremely unlikely because 
any reduction in the coefficient of a property will have to be made good by increases in 
other properties. 
 
However the Bellaluz coefficient within the General Community of La Manga Club is not 
permanent because new buildings are being added.  Each year a downward adjustment 
has usually been made to the Bellaluz coefficient based in this case strictly on square 
metres built.  Even legitimate extensions to villas will have a small downward impact on all 
other coefficients within the General Community.   
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12. Insurance 
 
A copy of the current Community Insurance Policy is available from the Community 
Secretary; it is in Spanish but a summary of key elements is available in English.  It 
provides cover against most of the major risks the Community is likely to face but not all 
those of individual Owners.  The Community insurance provides cover for accidents which 
occur outside a private property in the Bellaluz common areas but Owners have to inform 
the Administrator in writing immediately after an event because the time limit for claims in 
Spain is short (normally six months).  In the case of injury get a Spanish Doctor’s report as 
soon as possible. 
 
It is recommended that Owners buy insurance cover for buildings as well as contents 
because there is unlikely to be an overlap between Community and individual insurance 
cover in most cases.  One needs to focus not on what any losses might be, but who is 
responsible for them (e.g. flood from washing machine in top floor flat – extensive damage 
to ceilings, floors below, etc. which would not be the Community responsibility).  See also 
Bylaws Articles 15 – 17.   However while there may be no overlap in insurances, buildings 
cover needs to be much less for an Owner than where no Community exists.  In 
recognition of this the Community’s Insurer may be able to offer a low cost Buildings and 
Contents Policy to Bellaluz Owners.  Please contact the Community Secretary for contact 
details.   
 
The use of gas in an apartment can be a fire risk.  Five year contracts with Repsol should 
be renewed and kept up-to-date with suitable inspections by Repsol officials.  An important 
gas regulation which Owners should check is that the gas connections are a minimum of 
300mm from an electric socket.  Check this in particular at the gas connection to a hob 
and also check the date on the flexible tube. 
 
13. External Alterations to Properties and also the use of Common Elements 
 
The Bellaluz Bylaws and Regulations give the elected Committee the power to approve 
alterations to properties and also the use of Common Elements.  Please see Appendix A 
for an Application Form.  There is further information on the Application Form and below. 
 
 13.1 Balconies and Railings 
 
  Balconies and railings when properly constructed are adopted by the  
  Community and controlled and maintained by the Community.  Any   
  shortcomings in design or construction are charged to Owners.  Only the  
  surface tiles of all balconies are the property and responsibility of Owners but 
  any changes (e.g. in colour) require Community approval.   A balcony fascia 
  is of course also part of the façade and controlled by the Community.   
  Damage to fascias due to tile replacement will be charged to owners. 
 
 13.2 Façades 
 
  The Bellaluz façades are controlled and maintained by the Community.   
  Windows and doors are not maintained by the Community but changes  
  require Committee approval because they affect the appearance of the  
  building.  Approved works are subject to Community inspection and any  
  shortcomings are charged to the Owner. 
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 13.3 Permanent structures on ground level or upper terraces  
 
  Permanent structures should not exceed the height of the adjacent wall and 
  other than normal terrace furniture, must not exceed 20% of the total terrace 
  area.  Storage units must be for storage only and not include plumbing.   
  Moreover the use of washing machines or tumble driers on terraces is  
  prohibited.  Any clotheslines must be retracted or removed when not in use.  
  Any fixed items require the approval of the Committee, which will also take 
  into account the type of materials to be used. 
 

13.4 Approval Procedure 
 

1. Complete an application form (Appendix A) obtainable from the Bellaluz 
Secretary, and provide a general description and measurements of any 
proposed works together with any sketches, drawings, photographs or 
contractors’ quotations that may support the application. 

2. The Committee will either reject the application, ask for further details, 
propose amendments or pass it to the Administrator.  Please note that a 
prior Community approval elsewhere will not act as a precedent. 

3. The Administrator will write to any relevant neighbours asking for their 
comments and signature on drawings. 

4. In the event of no reply within one month a copy of the original letter will 
be sent to the same neighbours by recorded delivery and if no reply is 
forthcoming within one month then agreement will be assumed and the 
Administrator will advise the applicant. 

5. The Committee will make a decision on behalf of the Community as a 
whole, normally at their next meeting taking into account any comments 
received from neighbours, or they may choose to refer the application to 
the AGM. 

6. If the work requires a licence which would only be given on submission of 
full architect’s plans, then the applicant should send copies of these plans 
to the Administrator. 

7. Once Community approval is given the applicant should apply to the 
Town Hall for the relevant licence. 

8. Once the relevant licence has been applied for a copy should be lodged 
with the Administrator prior to construction or installation. 

9. Neighbours should be given the maximum possible notice of timings of 
work which must comply with the site rules attached (Appendix B).  Note 
the July and August exclusion. 

10. Any shortcomings in the final construction or appearance will be charged 
to the Owner. 

11. Documents should be kept in a safe place and passed on to any 
subsequent Owner, especially the three key documents, namely; any 
comments of the neighbours, the approval of the Community and the 
licence from the Town Hall. 

 
 13.5 Duties of the Committee 

 
  In considering an application Committee Members must resist the temptation 
  to be influenced by personal preferences or prejudices remembering that the 
  Committee represents all Owners and exists so that some decisions can be 
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  taken in their absence.  They must make decisions based on what they  
  believe the majority of Owners would want. 

 
  In relation to applications they should apply the following tests:- 
 

1. Does the Committee have the authority to approve or reject the type of 
application made. 

2. Which neighbours might be sufficiently adversely affected to warrant 
refusal or warrant contacting them for their opinions. 

3. Would similar applications from other Owners be acceptable. 
  4.  Has a similar proposal been approved by the Committee since April 2003.
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14. New Balconies 
 
A new balcony is not only a major change to the appearance of the building but it can also 
have structural implications. 
 
In addition to the normal procedure for alterations the following are required, all costs 
being borne by the Owner. 
 

• a copy of an engineer’s calculations must accompany the application 
• during construction an interim surveyor’s inspection is required by the Community 
• on completion a final surveyor’s report is required (which will include water 

drainage, etc.) by the Community 
• a formal letter to the Owner from the President and Administrator will be sent 

adopting the new balcony and railings by the Community 
• the balcony must be tiled with tiles approved by the Committee.  Tiles must be 

maintained by the Owner  (See 13.1 above) 
 
15. Repairs to Properties 
 

1. Spanish Law requires a licence for any work (Licencia de Obra).  Without it Owners 
risk a report to the police (denuncia) by anyone, with possible serious 
consequences. 

2. Please observe site rules attached (Appendix B). 
3. The Community Secretary can advise on contractors who can speak English. 
4. All exterior painting must be carried out by contractors under the direction of the 

Administrator and/or Committee. 
 

16. Replacement Windows 
 
These can change the appearance of the facade so require Community approval.  White 
UPVC or aluminium window replacements will generally be approved provided they are in 
exactly the same place and of the same design as the original ones (e.g. sliding and inset 
from the façade).  Any shortcomings in final appearance will be charged to Owners. 
 
 
17. Replacement Entrance Doors 
 
These can change the appearance of the property so require Community approval.  Brown 
stained wood, brown UPVC, or white UPVC replacements will generally be approved 
provided they are in exactly the same place and of 6 – 12 panel design (AGM 8th April 
2013). 
 
18. Air Conditioning 
 
The majority of Owners do not want to see air conditioning units on the façade of Bellaluz 
properties.  Many Owners have installed units out of sight on the roof as was the original 
intention.  Others have fixed air conditioning units onto the façade and these change the 
appearance of Bellaluz and seriously offend the eye.  All installations of air conditioning 
units require Community approval.  The Committee will normally give approval if the 
external unit is in the correct location in the roof space and where there is no change to the 
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external appearance of the property.  Some units placed in ground floor terraces at ground 
level are not obtrusive and may be acceptable.  Approval may be given in these cases if 
masked by a lattice screen and where the top of the unit is no more than 1.5 metres from 
the ground.  The screen should be made of a good quality plastic or aluminium lattice 
cover on a frame, which is rigid when fixed in place and has a life expectancy of 20 years. 
The assembly must be easily removed for maintenance and should be dark green if in a 
ground floor terrace or white on the rare occasions when permitted on one of the upper 
walls.  
 

In those few cases where there is no installation position available at roof level, the 
Committee will decide what action should be taken to ensure that adverse visual impact is 
minimised.  Air conditioning units should run quietly and not disturb neighbours.  They 
should be inspected regularly to ensure that they are functioning correctly, and where 
necessary, corrective action should be taken. 
 
19. Satellite Dishes and All Aerials 
 
These come under the same rules as air conditioning units.  They require Committee 
approval, which is extremely unlikely if façades are affected. 
 
20. Fixtures on Façades 
 
Approval for fixtures on façades has been given very rarely.  Awnings and small hanging 
items have often been allowed without a formal application, but the Committee reserves 
the right to have these removed.  New or replacement awnings must be beige in colour 
and a formal application is required. 
 
21. Fixtures on Railings 
 
Fixtures on railings require the approval of the Committee, which can be withdrawn at any 
time.  Screens or windbreaks are sometimes wanted by individual Owners but the impact 
on the appearance of the buildings can be very adverse, especially if a variety of colours 
and materials is visible.  This is particularly relevant in Plaza Mayor which is viewed and, 
we hope, enjoyed by many Owners and visitors.  The Committee needs to give careful 
consideration to requests, particularly taking into account the visual effect on the buildings 
as a whole, and if approval is given it is likely that a tight specification of materials, colour, 
fixing method, etc. will be laid down.  Please contact the office for details. It is against the 
Bylaws and, of course, contrary to the image we aim to achieve to hang towels, clothing, 
bedding, etc. on railings. 
 
22. Cables or Pipes on Façades (even small ones) 
 
No approval has been given for these nor is it likely to be except in very exceptional 
circumstances when they are out of sight.  Arrangements must be made by Owners to 
remove them.  Wireless connections or internal ducts or conduits are alternatives. 
 
23. For Sale Signs 
 
“For Sale” and similar signs are allowed on the inside of windows but not on railings, 
façades, walls or in any other Community controlled areas.  A Bellaluz façade is not a free 
advertising hoarding.  Signs are of course designed to attract the eye and they therefore 
conflict with the architectural integrity of the buildings. 
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24. Signs on Community Land or Common Areas including A-Boards 
 
The Committee will consider these on their merits and may give approval in writing for a 
defined period or until further notice.  This mainly relates to signs advertising commercial 
units.  Use the form at Appendix A to apply.  Photographs of signs, which are approved, 
may be seen in the Administrator’s office.  Approval may be withdrawn by the Committee 
at any time due to deterioration etc. 
 
25. Maintenance of Terraces and Villa Gardens 
 
Owners have exclusive use of these areas.  They must be maintained by individual 
Owners to a standard acceptable to the Committee since they can affect the appearance 
of the complex as a whole. Owners are responsible for completely sealing upper terraces 
to prevent any water ingress to properties below or to facades. 
 
If access to roof top terraces might be required by other Owners or for maintenance then 
keys must be lodged with the Administrator.  No items may be placed on the top of upper 
terrace walls. 
 
26. Eyesores and the Housekeeping Advice 
 
The President and Administrator will take legal action as necessary against intransigent 
owners to have removed all eyesores which contravene the Regulations of the 
Community.  These are mainly permanent items such as air conditioning units, fixings on 
façades, etc.  
 
Temporary eyesores can be more difficult.  Examples are untidy terraces, balconies used 
to store bicycles, lilos, etc. and “abandoned cars”.  In these cases a “housekeeping” letter 
will be sent to the owner (with a copy if relevant to the tenant).  Owners who do not co-
operate should be named and shamed at an AGM where a majority of Owners can 
consider what further action should be taken.  An example of a housekeeping advice is 
attached (Appendix L). 
 
27. Water Supply 
 
The Community is responsible for pipe-work only up to the first valves in each property 
(i.e. stopcocks or terrace taps).  The Owner is responsible for the valves themselves and 
the pipe-work beyond. 
 
28. Waste Water 
 
The Community is responsible for main drainage within common elements (that is to say 
within walls or ducts of apartment blocks and of course beyond).  The Owner is 
responsible for all connections to the waste water infrastructure and for all costs deriving 
from leaks caused by them or their contractors. 
 
29. Electricity Supply 
 
An Owner is responsible for the consumer unit (fuse box) and everything beyond it within 
his property.  He is also responsible for costs associated with the meter and fuses outside 
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his property.  However, only Iberdrola or their authorised sub-contractor may attend to 
these. 
 
30. The General Community 
 
As Bellaluz Owners are members of the Bellaluz Community so each La Manga Club 
Community is a member of the General Community.  The Bellaluz President represents 
the Bellaluz Community in the General Community.  He attends Presidents’ Meetings and 
casts the Bellaluz vote representing about 5.2% of the total. 
 
The principal functions of the General Community are Security, Roads and Lighting, 
Signage, Waste Collection, Pest and Pollution Control, Medical Services and Maintenance 
of General Community Areas.  About 15% of Bellaluz Owners’ fees are paid to the General 
Community for these services.   
 
31. Eulen Security 
 
The Security Service is managed by the General Community.  Its main aims are to 
maintain order, prevent crimes and to record and report all incidents.  It is backed up by 
the Guardia Civil, who are called when necessary. 
 
32. Home Security 
 
A free survey of properties is available to all La Manga Club owners.  Please contact the 
General Community Operations Manager on ext. 1444.  Please see Appendices C and D 
re intruder alarm systems. 
 
33. Balconies 
 
Owners and their tenants should ensure that nothing, other than rainwater, falls from a 
balcony.  Also nothing should be stored on balconies which might detract from the 
appearance of the façades e.g. bicycle, gas bottle, air-beds (including large inflatable 
toys), mop, bucket, etc. 
 
34. Common Elements 
 
All the common elements must be kept completely clear.  This includes the entrance ways, 
the stairwells and the meter cupboards.  Any item in a meter cupboard will be disposed of.  
The only exception to this is small quantities of spare tiles and invalid equipment, but it 
should be remembered that these areas are not secure. Items left outside properties for 
more than 24 hours may be regarded as abandoned and therefore disposed of (e.g. 
stairwells, walkways, gardens, swimming pool etc). 
 
 
35. Pollution, including Noise 
 
Where appropriate the President and the Administrator will refer breaches of Regulations 
to the Environmental Control Authorities who have power of enforcement. 
 
A common problem is night-time noise.  With the exception of licensed bars and 
restaurants (Bellaluz Commercials Protocol Item 3), no noise should be audible in an 
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apartment or villa from another property in Bellaluz between 23.00 and 08.00.  See also 
“Night-Time Disturbance”.  (Item 44 of this document). 
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36. The Swimming Pool  
 

Bellaluz Owners and tenants and their immediate families and Bellaluz staff are the only 
people normally allowed to use the swimming pools and/or the bar area.  Entry cards may 
be checked by the pool bar manager/operator and staff or by volunteer pool supervisors 
approved by the Bellaluz President or by Security Staff.   A maximum of two guests may 
accompany an Owner. 
 
Pool chemicals include hydrochloric acid and sodium hypochlorite.  These are common 
pool chemicals.  The pool is private so no lifeguards are required.  The cost of providing 
full lifeguard cover is considered unacceptable even in July and August.  However some 
supervision may be provided at peak times at the Committee’s discretion.  Children must 
be supervised at all times.  The entrance gate must always be closed when not in use.  
The pool heating system which includes night time covering operates normally from 1st 
March and from 1st October in each case for a few weeks dependent on weather. 
 
Contact the Community Secretary regarding the entry control system. 
 
37. Plaza Mayor & Plaza Chica  
 
Most Owners cherish their village Squares.  They are unique in La Manga Club and in the 
past attracted many Owners and visitors from other Communities.  It is regrettable that 
under Spanish Law (planning) a Community has little influence over types of locales 
(shops and offices).  It is mainly market forces which determine use of premises, so 
hairdressers and coffee shops for example are often outbid by offices.  Owners are asked 
to support Bellaluz Retailers. 
 
The infrastructure and the use of common elements can be determined by the 
Community.  Please see the Commercials Protocol (Appendix E), the terms of which apply 
until changed by Owners at a General Meeting.  However the Committee can make 
temporary changes in the light of changing circumstances (e.g. additions or closures of 
outlets) or they can make changes by way of a trial.  Such changes can be ratified or 
altered by a subsequent General Meeting.  
 
38. Cats & Dogs   
 
All cats & dogs must carry identification including the property number and/or a telephone 
number of the owner.  Owners or handlers must clean up after them on every occasion.  
Unsupervised animals may be removed from Bellaluz and humanely destroyed. 
 
39.     Parking   
 
Except in the long-term car park (located in front of Bellaluz Villas 1-4) vehicles left for 
more than three months may be regarded as abandoned and removed. Owners should 
contact the Office to arrange for a space in the long term car park. All motorised vehicles 
including golf buggies must be parked in car parks.  They are not allowed in any other 
parts of Bellaluz.  All bicycles must be stored in designated bike racks or within an Owner’s 
property and specifically not on balconies or in stairwell areas. 
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40. Forested Areas 
 
To minimise the risk of fire from forested areas affecting properties the gardening contract 
includes a requirement that there be a firebreak without trees, bushes or undergrowth of at 
least 15 metres between properties and forested areas.  The existence of decorative 
hedges less than 3 metres high is not considered to be a risk to properties.  Owners may 
walk in forested areas but children must be supervised. 
 
41. Unwanted Furniture, etc. 
 
These items must not be left near to domestic refuse bins.  Please place in skips near La 
Manga Club entry gate Nº. 2 (football pitch gate).  Any items in fair condition can be 
donated for charity.  Please speak to the Community Secretary first on ext.  4442. 
   
42. Doctor 
 
The current surgery hours are posted on the notice board adjacent to the Bellaluz Square 
and also at the surgery, which is close to the Post Office (Correos).  A charge is made for 
a consultation.  A Medical History Form is obtainable from the Community Secretary.  This 
could help, particularly in an emergency.  If referred to hospital take your European Health 
Card with you if you have one, and your Passport (includes photo). 
 
43. Disputes between Neighbours 
 
These should normally be settled between neighbours themselves.  The duties of the 
President and Administrator do not include acting for one neighbour against another.  They 
represent the totality of owners and are able to act on behalf of all owners when there is a 
clear breach of the Community Statutes or of acceptable standards. 
 
44. Night-Time Disturbance 
 
Contact Eulen Security through the La Manga Club telephone operator and subsequently 
inform the Community Secretary on ext. 4442 as soon as possible.  See Appendix G for a 
typical handout by mainly Spanish-speaking Eulen guards detailing Spanish Law on this 
subject. 
 
45. Emergencies 
 
Examples are Burglar Alarm Sounding, Water Flooding, Serious accidents or injury, etc. 
Contact the La Manga Club Telephone Operator by dialling:- 
 
“9” from an internal phone, or 968 175000 from other telephones, or for Local Authority 
Emergency Services 112 from a payphone or your mobile. 
 
46. Website 
 
The Bellaluz website address is www.bellaluzlamangaclub.com. All major documents are 
posted on the website.  They include this document, AGM Agendas and Minutes, 
Committee Meeting Minutes, Bellaluz Bylaws, etc.  Owners who are not registered on the 
website will be sent paper copies on request 
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BELLALUZ COMMUNITY 
Application for Committee Approval of Proposals for  

Installation of or Changes to any Items in the following categories.   
Windows, External Doors, Air-Con Units, Cables, Buildings, Terraces, Toldos, in fact 
anything affecting the Exterior of an Owner’s Property or any other Common Elements.  
This includes dispensing and other machines, televisions, parasols, gazebos, etc. 
 
To:  The Administrator 
 
From:  Owners Name:                                                                                     Property No: 
 
Current Address:       
 
 
 
Phone/Fax No:                                           e-mail: 
 
Description of Proposal (Attach documents, photos, drawings, etc.) 
 
 
 
 
 
 
 
 
 

1. I enclose 2 copies of sketches, plans and drawings as appropriate. 
2. I confirm that all legal consents, planning approvals and licences required will be applied for 

before work commences (where applicable). 
3. I undertake to ensure that the contractor conforms to the Site Rules and Regulations issued by 

the Bellaluz Community (where applicable). 
4. I understand that all work for which approval is sought is subject to an on-site review by the 

President of my Community. 
5. I undertake to ensure the clean-up and restoration of any surrounding area that has been 

affected by the proposed work. 
6. I confirm that I have read and understand the “Bellaluz Regulations & Guidelines” issued by the 

Bellaluz Community and undertake to comply fully with these and any conditions applied by my 
Community President as indicated below.  

 
Owner’s 
Signature:______________________________________________Date:________________________ 
 
This Application has been considered at the Committee Meeting held on:________________(where 
applicable) 
 

Application:  Approved/Rejected 
All Approvals other than changes to buildings are UNTIL FURTHER NOTICE (to take account of 
depreciation, changing circumstances, etc.) 
Conditions or Comments: 
 
 
 
 
 
Signed:                                                                              President (for the Committee)Date: 
 
Signed:                                                                              Administrator                          Date: 
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(Appendix B) 
 

BELLALUZ COMMUNITY 
 
Site Rules and Regulations Defining Working Practices for Builders and Contractors 
undertaking Alterations, Extensions or Installation of Equipment e.g. Air Conditioning Units 
 
1. Before commencing any works Builders and Contractors must ensure that all 
planning approvals, consents and building licences have been obtained and fees paid by 
the owner and, if appropriate, erect the relevant Notice Board. 
 
2. The Builder/Contractor must ensure that he has an acceptable Health and Safety 
Plan.  Its compliance and communication to the Labour Authorities are a requirement for 
the execution of any construction. 
 
3. Work will only be allowed between the following hours: 
 
   Monday to Friday:  09.00 – 18.00 
   Saturday:  09.00 – 12.00 
 
4. Under no circumstances may heavy equipment be used or noisy work allowed 
outside these hours or on Sundays or Bank Holidays (Fiesta Days). 
 
5. No heavy equipment may be used or noisy work allowed during July and August. 
 
6. All external alterations or extensions must be suitably fenced and screened. 
 
7. When excavating, Builders and Contractors must ensure that ground is watered 
regularly to damp down any dust or dirt. 
 
8. Builders’ materials e.g. cement, blocks, etc. must not be left on roads or footpaths 
causing an obstruction.  Sand and other loose materials must be delivered and stored in 
suitable containers to avoid blocking drains. 
 
Mixing of sand, cement, mortars, concrete, etc. directly on paved surfaces is strictly 
forbidden.  Proper mixing vessels must be used. 
 
Builders and Contractors must remove all traces of materials and properly clean the 
surrounding areas to the satisfaction of a Committee Member.  The cost of any further 
cleaning required will be charged to the owner concerned. 
 
STAIRWELLS MUST BE LEFT PERFECTLY CLEAN AT THE END OF WORK EACH 
DAY. 
 
9. Unless alternative facilities are supplied by the owner of the property, the Builder or 
Contractor must install a chemical toilet cabin for the use of the workers. 
 
10. Builders and Contractors must at all times make every effort to ensure that the 
minimum of inconvenience and disturbance is caused to neighbouring owners.  This 
includes the use of radios. 
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GENERAL COMMUNITY 
La Manga Club 
P.O. Box: 3 – 30385 Los Belones 
Cartagena – Murcia – Spain 
 
Tel: (34) 968 338444 
Fax: (34) 968 338445 
E – mail: comgen@lamangaclub.ws 
 

March 2006 
 
Dear Owner 

Intruder Alarm Systems – False Alarm Policy 
 

It has long been recognised that the high frequency of false intruder alarm activations 
monitored at Gate 1, which require a response from a mobile Eulen guard unit, are 
causing an unnecessary and undesirable impact on the security services of the General 
Community.   

 
In some months in excess of 100 such calls have been recorded, each of which requires 
the guard at the gate to despatch a mobile unit.   Upon arrival at the location of the alarm 
activation the guard(s) will need to contact an occupant, if present, and in many cases to 
carry out a physical check/search of the premises and the surrounding area.   Sometimes 
there is a requirement to contact and await the arrival of a key holder.   Finally the guards 
are required to report back on their findings in order that the incident can be logged and 
recorded.  

 
There are added problems in responding to false alarms because of the requirement to 
attend promptly; perhaps leaving some other unfinished commitment and the further risk 
that repeated false alarm activations may generate a complacent attitude of the guard 
attending.   This may lead to a nonchalant approach which puts the guard at additional risk 
when attending what turns out to be a genuine alarm. 

 
Consequently in conjunction with the Security Adviser, the President and Vice Presidents 
have formulated a policy aimed at promoting the proper maintenance and operation of 
these alarms. 
 
The introduction of this policy was unanimously approved at the meeting of the Presidents 
of the General Community on the 10th January 2006. 
 
A copy of the policy is printed overleaf for your further information. 
 
If you have an Intruder Alarm in your property, will you please ensure that all those 
involved in the operation of your security system are familiar with its functions and are 
informed of the importance of avoiding its accidental operation?   Also in the event of 
technical faults please inform your system Maintenance Company as soon as possible 
after the fault has become apparent. 
 
Geoff Gahan       Dennis French 
President        Vice President – Security 
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GENERAL COMMUNITY 
La Manga Club 
P.O. Box: 3 – 30385 Los Belones 
Cartagena – Murcia – Spain 
 
Tel: (34) 968 338444 
Fax: (34) 968 338445 
E – mail: comgen@lamangaclub.ws 
 

False Alarm Policy  
 
The very high number of falsely activated intruder alarms within La Manga Club is causing an unnecessary 
and undesirable impact on the security of the General Community. Following consultation with the Security 
Adviser, the President and Vice Presidents have formulated a strategy to promote the good maintenance of 
all security equipment and strongly discourage the careless activation of all alarm systems. 
 
This policy should be seen as fair and equitable not only to those involved but to all members of the General 
Community who pay for the cost of maintaining the Eulen Guard presence and our physical and technical 
infrastructure. 
 
There will be a three level response to all alarm activations as follows:- 
 

• Service Level 1 –  Immediate / Urgent 
 

Alarm activations receive priority response with urgency but safety in mind. 
 

• Service Level 2  –  Charged Response 
 

Alarm activations will continue to receive response as in Service Level 1 but an administration fee 
will be charged for response to further false activations at the rate of €50 for the 1st additional 
activation and €100 for the 2nd and any subsequent false activation. 

 
• Service Level 3  –  Response withdrawn 

 
Alarm activations will continue to be monitored and, nominated key holders, occupiers or alarm 
companies will be advised by telephone but the Eulen Guards will not attend. 
 

Implementation  
 

Following two false calls in any one month rolling period the alarmed property will be transferred 
from Service Level 1 to Service Level 2. Written confirmation will be sent to the property owner. 

 
Should a total of five false activations occur in any three month period Service Level 3 will apply and 
response will be withdrawn. Written confirmation will be sent to the property owner. 
 
Following a period of two consecutive months free of false activations and, provided all 
administration charges have been paid, Service Level 1 will be restored. 
 

It is anticipated that this policy will quickly encourage property owners to rectify any problems with their 
system or its use.   Any owner continuing to ignore or failing to rectify such problems within a reasonable 
period will no longer be permitted to burden the time of our Eulen Guards to the detriment of their service to 
the rest of the Community. 
 
January 2006 
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                       Page 1 of 4 

 
 

BELLALUZ COMMERCIALS PROTOCOL  
  
  

1. Background 
 
The Plazas are common elements and therefore owned by all residential and commercial 
property Owners in Bellaluz.  They make the decisions which affect them.  They elect a 
President and Committee to act on their behalf between General Meetings.  Owners’ aims 
are for: 
 

1. Attractive well maintained Plazas. 
2. Successful bars, restaurants, coffee shops and other locales. 
3. Plazas which attract visitors to support all Bellaluz businesses. 
4. Harmony between businesses and local residents. 
5. Civilised behaviour by all users of the Plazas. 
6. Plazas which Owners as well as visitors can enjoy. 
7. Plazas which are open and enjoyed all year round. 

 
2. Protocol Objective 
 
This Protocol is designed to reconcile any conflicting interests of Owners, tenants and all 
other users of Plaza Mayor and Plaza Chica so that the above aims can be achieved. 
 
We should remember that whilst Bellaluz wishes to have successful bars, restaurants and 
businesses within the Community, this is a residential area too, and respect should be 
given to all Owners, whether residential or commercial, at all times.  This should be 
reciprocal and any complaints about commercial owners should be directed to the 
Administrator’s office the day after a problem has occurred and not directly to the Local 
owners or their staff, causing possible and unnecessary friction at the time.  The same 
applies to complaints about Residents. 
 
3. Use of Space by Locales and Timings 
 
The use of space was originally defined by Owners at their AGM on 26th March 2007 and 
now is amended as shown on the plans attached (Appendix F1 and F2).   No other space 
may be used, unless specifically requested for a one-off event and with approval in writing 
from the Administrator and President.  Space allocated to each participating Local operator 
is determined by the Community, having regard to the coefficient of each Local but also to 
the Law of Spain as it may apply to the entitlement to the use of common areas, and also 
considering other factors such as the proximity of each space to each outlet, the outlet 
type, low season differences, periods of closure and adherence to these Regulations.   
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Page 2 of 4 

 

The Community can make a charge for the use of its space but does not do so in Plaza 
Mayor or Plaza Chica on the basis that Food & Beverage outlets co-operate in abiding by 
this protocol, and when not trading leave Plaza Mayor furniture laid out as shown in 
(Appendix F).  The use of space and timings are as follows: 
 

1. The Bistro (Locales 134/5) when open may use its space in Plaza Mayor as 
marked on the plan at Appendix F1. Last food orders are taken no later than 
11.30 p.m. 

2. The Scotsman (Locales 82/87/88) when open may use the space and tables 
on the plan at Appendix F1, and also a maximum of 2 metres of space on the 
Walkway measured from the kerb and not extending beyond its frontage, 
leaving at least 2 metres width of the Walkway completely clear.    

3. The First Drop (Local 83) when open may use the space and tables marked 
on the plan at Appendix F1  which includes a maximum of 1 metre of space  
on the Walkway measured from the kerb and 1 metre of space measured 
from its wall, both not extending beyond its frontage, leaving at least 2 
metres width of Walkway completely clear.  

4. Bellaluz Café (Local 140) when open may use the space and tables marked 
on the plan at Appendix F1 and also 1.5 metres of space adjacent to its 
frontage.  

5. In Plaza Chica Abela Teresa may use the space marked on the plan at 
Appendix F.2.  Last food orders are taken no later than 11.30 p.m. 

6. Drinks are not to be served after midnight (1.00 a.m. July and August) by any 
F & B outlet.  It is understood that clients of all Food & Beverage outlets may 
wish to finish their drinks “al fresco” after closing time.  They should do so 
quietly. 

7. Music or television noise within each Food & Beverage outlet must be turned 
off at or before last drink orders. 

8. Entertainment for customers of Food & Beverage outlets within Plaza Mayor 
is provided in the form of music played through loud speakers mounted at 
the toldos and is controlled by the Bistro proprietor at a volume which is just 
audible along the plaza walkway.  Music or television noise from within the 
Food & Beverage outlets should not interfere with or disrupt the enjoyment of 
this facility. 

9. Any other form of entertainment other than that provided by the Community 
e.g. live or recorded music or television intended for people outside the 
Locales will require prior approval from the Administrator and President.  
Application for such entertainment must be made on the form at Appendix A 
at least six weeks in advance to the Administrator’s office to allow adequate 
time for consultation and response.  Written approvals when considered 
appropriate will be given for each occasion, and each event will be monitored 
to ensure compliance with any conditions such as finish time, noise levels, 
etc. 

10. Live entertainment organised by a Local operator that is in keeping with the 
ambience of the Region and Plaza Mayor, such as folk dancers, guitar 
players or university singers will be given sympathetic consideration. 

11. Control of the “Bistro” toldo is by the Bistro staff. Control of the 
“Supermarket” toldo is by the Bellaluz Café staff except when delegated by 
them during periods of closure etc.  
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                         Page 3 of 4  

4. Furniture 
 
Plaza Mayor 
 
El Bistro tables and chairs are provided and maintained by El Bistro and are for the 
exclusive use of El Bistro customers.  Tables and chairs elsewhere in the Square are 
provided by the Bellaluz Community and are available for use by Owners and visitors 
whether making a purchase or not. They are of good quality and of similar design to 
contribute to the overall image of Plaza Mayor.  All parasols are provided by the 
Community.  No other furniture or parasols are permitted in the Square of Plaza Mayor but 
approved items may be used along the covered walkway as described in 3.2 and 3.3 
above and within a 1.5 metre band along the uncovered walkway as shown in Appendix 
F1.  All such furniture and any other approved items must be stored inside at night and 
when closed in the daytime.  An application for approval of furniture and any other items in 
Plaza Mayor must be made using the Application Form at Appendix A.  Photographs of 
approved furniture and any other approved items such as signs may be seen in the 
Administrator’s Office.  When closed all Community tables and chairs must be returned to 
the locations marked in Appendix F. 
 
Plaza Chica 
 
Approved tables and chairs are provided by Abela Teresa and are for the exclusive use of 
its customers.  All parasols are provided by the Community.  No other furniture or parasols 
are permitted. 
 
5. Opening and Closing Times 
 

1. All Food and Beverage Locales provide the Administrator with 3 months 
notice of proposed closing periods so that space can be well managed.  
When closed space may be reallocated to other outlets by the President and 
the Administrator. 

2. At or before midnight (1.00am July & August) all service ceases and every 
effort must be made by proprietors to minimise noise from customers or from 
staff either from within the locales or from outside. 

3. Plaza Mayor toldos must be closed and all parasols in both Plazas lowered. 
 
6. Maintaining Standards 
 
Before staff leave for the night and so that Plaza Mayor and Plaza Chica look their best at 
all times, tables and chairs should be left clean and tidy.  In Plaza Mayor they must be 
repositioned as in Appendix F, and the walkways must be completely clear of all items. 
 
7. Licences 
 
Local owners or operators can be asked by the Administrator to present proof that they are 
trading legally.  Food and beverage outlets are required by law to display their opening 
licences and price lists.  All Locales are expected to abide by the Laws of Spain, in 
particular by not selling alcoholic drinks or tobacco to minors under 18, or as deemed by 
the Law. 
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8. Notices 
 

The Community has placed notices about behaviour and etiquette.  Broadly these are no 
ball games, no cycling or skateboarding and no activity that could cause undue 
disturbance.  Also only food and drinks purchased from Bellaluz Bars and Restaurants 
may be consumed at tables in Plaza Mayor and Plaza Chica.  The Community asks Local 
operators and their employees to assist by bringing the notices to the attention of any 
customers breaching the regulations and to report any persistent contravention to the 
Administrator. 
 
9.  Apartments Overlooking the Plazas 
 
Owners of these apartments must recognise that they are in a unique position within La 
Manga Club and are in the best position to enjoy the ambiance of the Plazas.  To maintain 
standards it is incumbent upon them to ensure their balconies are as attractive as 
possible.  Any screening on Community railings or fixtures on façades needs Committee 
approval, which may be withdrawn at any time.  They must understand that they have not 
purchased a property in a quiet part of Bellaluz and also that the Community cannot 
override licensing laws even if it wished to do so.  The quid pro quo contained in this 
Protocol concerning agreed closing times and the use of Community space by the bars 
and restaurants without additional charges takes into account Owners concerns over 
potential late night disturbances. 
 
Due to the seasonal nature of the holiday resort that is La Manga Club and Bellaluz it 
should be accepted that activity and noise levels in Community areas are likely to be 
greater during holiday seasons. 
 
 
10.  Own Food or Drinks In The Plazas 
 
Consumption of own food or drinks in the Plazas is prohibited except out of high season 
and when all relevant food and beverage outlets are closed. 
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Plaza Chica 
Space Available for Abela Teresa Restaurant 
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GENERAL COMMUNITY 
C.C. Las Sabinas, Local 3 
P.O. Box: 3  
30389 La Manga Club 
Cartagena – Murcia  
España 
 
Tel: (34) 968 175774 
Fax: (34) 968 338445 
E – mail: pascual@comunidadgenerallmc.com 
               paqui@comunidadgenerallmc.com 
 
 

  

 

 
 PLEASE BE QUIET 

 
 I understand that you are on holiday but part of our job is to see that you do not disturb 

other residents.  

There have been some complaints by neighbours about noise from this property. 

 

You should be aware that you are staying in a private residential area governed by legally 

enforceable by-laws. After midnight, it is prohibited to play loud music, shout or otherwise cause a 

disturbance. 

THANK YOU FOR YOUR COOPERATION 

 

If there are any more complaints I shall call the Police and you will be liable to pay a fine of 

several hundred Euros.  
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ANNUAL FINANCIAL TIMETABLE 

 
Jan 1 First half-year Community Fees due from all Owners 

First half-year TV Fees due from Owners connected to Club TV 
First quarter TV Fee due to be paid to Club TV 
First quarter General Community Fee due 

Jan 31 Last year’s Accounts as referred to in  Appendix J to be provided for the 
Committee 

Feb 14 Annual insurance fee due 
March 1 Interest added to Accounts of Owners not having paid first half-year 

Community Fees 
March 8 Details of debtors at 1st March to be provided for the Committee 
March 
End 

The time usually selected by President’s for the AGM which must be in the 
first half of the year (Bylaws 21).  The AGM:- 
Will agree last year’s Accounts 
May amend the current year’s budgeted Income and Expenditure, but usually 
not the Community Fees which were set at the previous AGM 
Will agree the following year’s budgeted Income and Expenditure 
Will agree an updated Five Year Plan 

April 1 Second quarter TV Fee due to be paid to Club TV 
Second quarter General Community Fee due 

July 1 Second half-year Community Fees due from all Owners 
Second half-year TV Fees due from Owners connected to Club TV 
Third quarter TV Fee due to be paid to Club TV 
Third quarter General Community Fee due 

July 21 First half-year Accounts as referred to in  Appendix J to be provided for the 
Committee 

Sept 1 Interest added to Accounts of Owners not having paid second half-year 
Community Fees 

Sept 8 Details of Debtors at 1st September to be provided for the Committee 
Oct 1 Fourth quarter TV Fee due to be paid to Club TV 

Fourth quarter General Community Fee due 
Oct 21 Nine month Accounts as referred to in  Appendix J to be provided for the 

Committee 
Nov 15 Next year’s Community Fees invoices in format at Appendix K showing Fees 

due on 1st January and 1st July in the amounts agreed at the last AGM to be 
sent to Owners 

  
Notes 1.  Other regular payments are due in the last week of each month to the 

Administrator, to the President and to the Contractors.  All other 
payments are made on an ad hoc basis. 

2. The Bellaluz Community pays its bills on time and requires individual 
Owners to do likewise. 

3. The Administrator will prepare a cash flow forecast to accompany the 
budget proposal for the forthcoming year and provide updates when 
presenting the quarterly accounts updates 
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INCOME & EXPENDITURE ACCOUNT and BALANCE SHEET 

 
 
Please see the latest Annual Income & Expenditure Account and/or the Balance Sheet 
available on the Website contained in the Notice to the most recent AGM.  Alternatively 
paper copies are available from the Administrator. 
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(Appendix K) 
COMUNIDAD DE PROPIETARIOS DE BELLALUZ 

COMMUNITY FEES/CUOTAS DE LA COMUNIDAD 
Bellaluz Property Number 

0000 
 
Mr. & Mrs. Anybody 
Property No. 0000 
Bellaluz 
La Manga Club 
30389 
Cartagena (MURCIA) 
 
31.10.2012  2013   Euros 
  1st half year  Balance b/fwd 0.00 
  1° semester  Interest to 

31.10.12 
0.00 

    Total 0.00 
  Coefficient  Cuota 

pendiente 
 

 Basic Community 
Fees 

0.512 367710.00€  1882.68 

    Club TV 152.00 
      
   Amount due on 01.01.13 2034.68 
   Cantidad a pagar 01.01.13  
  Direct Debits will be actioned on: 31.01.13  
     
Following full payment of the above amount the 2nd half year fees will be:   
Después del abono de la cantidad indicada arriba 2° semester sera:   
      
  Coefficient    
 Basic Community Fees 0.512 367710.00€  1882.68 
    Club TV 152.00 
      
   Amount due on 01.07.13 2034.68 
   Cantidad a pagar 01.07.13  
  Direct Debits will be actioned on: 31.07.13  

 
CHEQUES TO BE MADE PAYABLE TO 

(CHEQUES NOMINATIVOS A FAVOR DE) 
COMUNIDAD DE PROPIETARIOS BELLAUZ 

 
BANK TRANSFERS TO THE COMMUNITY ACCOUNT AS FOLLOWS 

(TRANSFERENCIAS BANCARIAS A LAS SIGUIENTES CUENTAS) 
BBVA: ES84 0182 1562 11 0000700300 (Swift code: BBVAESMMXXX) 

Banco de Valencia: ES36 0093 1411 07 0000116908 (Swift code: VALESVV) 
Banco Santander: ES21 00049 5719 3129 1608 9408 (Swift Code: BSCHESMM) 

 
PLEASE NOTE THAT FEES NOT RECEIVED IN THE COMMUNITY ACCOUNT 

BY THE DATES GIVEN WILL ACCRUE INTEREST 
(CUOTAS NO PAGADAS EN SU FECHA IMPLICA LA APLICACIÓN DE INTERESES) 

 
 

JUAN CARLOS CABEZA · INDEPENDENT CONSULTANTS 
CD 197 · BELLALUZ LOCAL 38 · LA MANGA CLUB 

30389 · CARTAGENA · MURCIA · SPAIN 
TEL: (0034) 968 338342 · FAX (0034) 968 338343 

email: bellaluz@jccabeza.es 
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(Appendix L) 

 
 

We are sorry to have to send you an H.K.A. We realise that in most cases blots on our 
landscape are unintentional, so once pointed out Owners normally take swift action to 
correct the situation, even if they think we are being a bit picky!  We ask you to attend to 
the following:- 
 
Balconies 

1.  O Beach Items  2.  O Mop  3.  O Bucket  4.  O  Gas Bottle 

5.  O Fixed Clothes Line 6.  O Bicycle  7.  O Untidy 

8.  O Other ……………………………………………………………………………… 
Terraces 

1.  O Untidy   2.  O Dirty  3.  O  Inappropriate Items 

4.  O Fixed Clothes Line 5.  O   Items on Walls 

6.  O Other  ........................................................................................................ 
Stairwells 
Not completely clear due to ……………………………………………………………………………… 
Railings 

1.  O No Committee Approval for Screen  2.  O   Used for Drying 

3.  O Other ……………………………………………………………………………… 
Window Blinds 

1.  O Not Maintained  2.  O Not Neat 3.  O   Not Clean 

4.  O Other ……………………………………………………………………………… 
Awnings 

1.   O Not Maintained  2.  O Not Neat 3.  O Not Clean 

4.   O Other .......................................................................................................... 
Vehicles 

Reg.No: ……………………….. 1.  O Damaged 2.  O Not Maintained 

3.  O Other ……………………………………………………………………………… 
 
Comments 
 
 
 
 
 
Signed:  ........................................  ........................................ 
  Administrator    President     
 
Date:  ........................................ Date: ........................................ 
 
 

ADMINISTRATOR: Juan Carlos Cabeza Martinez of J.C. INDEPENDENT CONSULTANTS 

 
C.D.197 · La Manga Club · 30389 · Cartagena · Murcia · España 

Tel: (0034) 968 33 83 42 · Fax: (0034) 968 33 83 43 · LMC Tel Ext: 4442 · Fax Ext: 4443 
E-mail: bellaluz@jccabeza.es · website: www.bellaluzlamangaclub.com 

Bellaluz Housekeeping Advice 
 
To:                                                   Property No: 
                                                         Date: 
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(Appendix M) 

Sanctions Against Debtors – Withdrawal of Services 
 
At the AGM on 31st March 2014 the sanctions against debtors were amended to read as 
follows:- 
 
“We approve the withdrawal of services to debtors as detailed below.  The Owners and/or 
users or renters of properties with Community Fees outstanding will not be entitled to use 
the Community services and/or facilities which are being purchased and provided or 
maintained with Community Fees, such as cable television and potable water.  The 
Bellaluz Community, in the event that Community Fees and/or Cable TV fees are overdue 
on a certain property, and after a majority decision of the Committee,  will proceed to notify 
the Owner by certified mail to the designated address advised to the Community the fact 
that if the Fees are not regularised and paid within 15 days from its reception, then the 
cable television and/or  water supply may be disconnected, until such time, when full 
payment of the Fees due to the Community have been paid.  In the event that the 
notification cannot be effected at the designated address provided by the Owner then it will 
be effected at the Owner’s property in Bellaluz Community and/or on the Community 
Notice Board for a period of 15 days”. 
 
A flowchart showing the procedure used for the notification to Owners of the intent to 
withdraw services to debtors is shown at Appendix M1. 
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(Appendix M1) 
Procedure for Sanctions Against Debtors – Withdrawal of Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notice of 

intent to 

withdraw 

services 

15 days to reply 

Pay in Full Pay in 

Instalments 

Not Paying 

Response No Response 

Payment 

Received 

Payment not 

Received 

Cut off Services 

and place with 

Debt Collector 
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          (Appendix N) 
 
Monthly Fee Instalment Scheme 
 
 
Fees due on 1st January, together with any outstanding Community Fees, Club TV Fees 
and Interest up to 31st December of the previous year may be paid without any further 
addition of interest in 5 equal monthly instalments to arrive in the Community bank account 
by the 21st day of each month ending with a nil balance by 21st May.   These payments 
can be made by bank transfer, by standing order, by cheque or in cash.   Any failure to 
meet any of the deadlines for a property on or after 21st March will result in cancellation of 
the scheme for that property and Interest will be added for the six month period on the 
same basis as for any other property not using the scheme.   The next opportunity to enter 
the scheme will be on 1st July with a nil balance. 
 
Fees due on 1st July, together with any outstanding Community Fees, Club TV Fees and 
Interest up to 30th June may be paid without any further addition of Interest in 5 equal 
monthly instalments to arrive in the Community bank account by the 21st day of each 
month, ending with a nil balance by 21st November.   These payments can be made by 
bank transfer, by standing order, by cheque or in cash. 
 
Any failure to meet any of the deadlines for a property will result in cancellation of the 
scheme for that property, and Interest will be added for the six month period on the same 
basis as for any other property not using the scheme.   The next opportunity to enter the 
scheme will be 1st January the following year. 
 
Voting Rights of Owners abiding by the Terms of the Monthly Fee Instalment 
Scheme. 
 
To maintain his right to vote the law requires an Owner to be up-to-date with his 
Community Fees. 
 
The Monthly Fee Instalment Scheme described above allows Owners who are up-to-date 
with their payments to maintain their right to vote. 
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Formal Approval of these amended Bellaluz Regulations and Guidelines was given at the 
AGM on 31st March 2014. 
 
 
 
 
 
 
 
...............................................................  ................................................................ 
Signed by: Dennis French    Signed by Juan Carlos Cabeza Martinez 
President      Administrator   


